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Co-oP Summary

_ Co-op Portal: Ingram has developed a platform to allow you to manage end to
end co-op claims & pass-through expenses in a single location.

@ Process: Publishers, retailers and Ingram associates will use portal to submit, review
& manage co-op claims. Replaces manual, paper process!

Development Timeline

*  May: QA and testing environment

« July 1: Official launch to publishers and retailers
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Retailer Work Flow
* Review claims status and history
» Submit co-op requests to publishers

» Submit co-op claims for payment

Amazon Work Flow
* Incoming Amazon claims
*  Processing

e Detail in Dashboard

Publisher Work Flow

« Designating approvers in iQ

+ Dashboard

« Co-op review & approval process

* Noftifications

National Accounts Work Flow
* New B&N request process

«  Quick review

CO-OP Portal Functions




” Retailers CO-OP Access

rders | Reports | IPS | My Account A | Home
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” Retailer CO-OP Dashboard

INGRAM.  COooP

MJ | Marny
CLAIMS
Pending Action For You mess ClOiMs subbmitfed requiring your response
CLAIM # STORE NAME PUBLISHER NAME m EVENT TYPE STATUS AMOUNT CREATED BY CREATED DATE .
- - ¢ | - so- : - ¢ | g .
+ + ] + + + i B
A100-006 News Den GRAPHIC ARTS BOOKS 04/12/2018 Newsletter 'ending Proof $480.75 Mary Jo 04/05/2018
1-1/1 F
Your Claims History S Historical data retained
CLAIM # STORE NAME PUBLISHER NAME EVENT DATE EVENT TYPE STATUS w CREATED BY CREATED DATE .
y - Yo 5 - ¥ - Yo T
+ + = + + + =] i
5 V100-1012 News Den GRAPHIC ARTS BOOKS 04/20/2018 On-line Pending Publisher Review $11.36 Mary Jo 04/10/2018




” Retailers CO-OP Claims Submission

@® Providing thorough
information

@ Required fields

® Simple steps

Claim Details
Publisher Claim number

# GRAFHIC ARTS BOOKS A100-007

12 charact

Contact's first and |sst name

Create a new Co-op request

‘Store name

Business Bey

Contact's phone 1

Contact's email sddress| ebizoncali@ingrambook com -
Mary Jo - 201)5
Optional.

Tell us about your event
Ewant tyoe Eventdate

Author A 053172018
Optional Optional
Dascription

Author will be at my store signing books|
Optional
Reguested amount
Titles
EAN-13 Search

dd 13 digit EANS and press Enter fo search Example: 5780439135601 5781836910058

EAN-13 Tile

Upload Documents

| &3 Drop files to atiach, or browse |

INGRAM




@ Publisher Claims Process

Designating approvers

Dashboard

* Filter
*  Export

Notifications: daily & weekly

Initial claims subbmission review
* Negotiation & questions
e« Decline
Approve

Post Event Review
* Proof of performance

Co-op charges in client statements
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gAmozon Pass-Through Fees

Net
Receive Receipts List Price Rebate
® CO-OP submissions eleCtroniC [ w8 o imsiontps  Quntiy_Netheceipts | urency _Uisterice, | Curency __Rebats _ Curency
55460 201707-22  Distributor Shipment & 64.74 UsD 137.70 UsD 2.91 UsD
65461 2017-07-22 Distributor Shipment 3 4371 UsD B0.97 UsD 1.97 |USD
55462 201707-22  Distributor Shipment 1 940 UsD 1599 UsD 0.42 UsD
‘ Tens of Thousonds Of rOWS Of 65463 2017-07-22 Distributor Shipment 32 6500.96 USD 1,278.40 USD 27.04 USD
55464 201707-22  Distributor Shipment 1 4843 USD 65.00 UsD 2.18 UsD
d -I- -I-hl 65465 2017-07-22 Distributor Shipment 1 27.92 USD 36.73 USD 1.26 USD
rOW O O mon y 55466 201707-22  Distributor Shipment 45 31545 UsD S5E4.55 UsD 14.20 UsSD
65467 | 2017-07-22 Distributor Shipment 2 17.22 USD 3190 UsD 0.77 UsD
65468 201707-22  Distributor Shipment 2 1512 UsD 2E.00 UsD 0.68 USD
65469 2017-07-22 Distributor Shipment 2 16.20 USD 30.00 UsD 0.73 UsD
55470 201707-22  Distributor Shipment 1 7.69 USD 1499 UsD 0.325 UsD
65471 2017-07-22 Distributor Shipment 2 1318 UsSD 2586 UsD 0.59 UsD
55472 201707-22 Distributor Shipment 1 B.53 UsD 16.74 UsD 0.2 UsD
65473 2017-07-22 Distributor Shipment 2 14.06 USD 2990 UsD 0.63 USD
55474 201707-22  Distributor Shipment 1 7.62 UsD 12.71 UsD 0.24 UsD
65475 2017-07-22 Distributor Shipment 10 91.50 UsD 169.50 UsSD 4.12 USD
55476 201707-22  Distributor Shipment 1 7.897 UsD 16.95 UsD 0.26 UsD
65477 2017-07-22 Distributor Shipment 1 B.69 UsSD 1495 UsD 0.39 UsD
55478 201707-22  Distributor Shipment 1 5.90 UsD 11.59 UsD 0.27 UsD
65479 2017-07-22 Distributor Shipment 1 B.44 USD 1795 UsD 0.38 UsD
55480 201707-22  Distributor Shipment 1 14.08 UsD 2562 UsD 0.63 UsD
65481 2017-07-22 Distributor Shipment 1 14.27 USD 1795 UsD 0.64 USD
55482 201707-22  Distributor Shipment 4 36.60 UsD 67.80 UsD 1.65 UsD
65483 2017-07-22 Distributor Shipment 3 49.20 UsD 96.48 USD 2.21 |USD
55484 201707-22  Distributor Shipment 3 24.30 UsD 45.00 UsD 1.09 UsD
65485 2017-07-22 Distributor Shipment 2 16.16 USD 2998 USD 0.73 UsD
55486 201707-22  Distributor Shipment 1 10.77 UsD 1595 UsD 0.48 UsD
65487
[E54EE Total 554365 5,343,E70.67 10,666,295.43 215,058.11
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9 Amazon Processing & Validation

A i) G H ] 5 T AE
Net
Receive Receipts
Date | ¥ Transaction Type | ¥ | Quant ™ | Curreni™ |  List Price| ¥ Rebate | ™ | Category ™ | Subcategor ™ Publisher
2017-09-24  Distributor Shipment 3|UsD 59.97 0.28 Travel Travel/United 5t GRAPHIC ARTS BOOKS
2017-09-13  Distributor Shipment 5|UsD 99.95 0.47  Travel Travel/United St. GRAPHIC ARTS BOOKS
2017-09-19 Distributor Shipment 5|UsD 99.95 0.47  Travel Travel/United 5t. GRAPHIC ARTS BOOKS
2017059-29 Distributor Shipment 1|usD 29.95 0.14 Cooking, Food a1 Cooking, Food 21 GRAPHIC ARTS BOOKS
20170906 Distributor Shipment 4 |UsD 79.96 0.38 Travel Travel/United 5t GRAPHIC ARTS BOOKS
20170906 Distributor Shipment 4 |UsD 79.96 0.38 Travel Travel/United 5t. GRAPHIC ARTS BOOKS
2017-09-28 Distributor Shipment 1|UsD 19.99 0.09 Travel Travel/United 5t. GRAPHIC ARTS BOOKS
2017-09-29 Distributor Shipment BJUSD 159.92 0.75 Travel Travel/United 5t. GRAPHIC ARTS BOOKS
20170506 Distributor Shipment 1{usD 24.99 0.12 Outdoorsand N: Outdoors and Mz GRAPHIC ARTS BOOKS
20170502 Distributar Shipment 2|UsD 49.98 0.24 Outdoors and N: Outdoors and Mz GRAPHIC ARTS BOOKS
2017-09-20 Distributor Shipment 1|UsD 2899 0.14 Children's Books Children's Books GRAPHIC ARTS BODKS
2017-09-13  Distributor Shipment 1|UsD 1599 0.08 Children's Books Children's Books GRAPHIC ARTS BOOKS
20170506 Distributor Shipment 4 UsD 63.96 0.30 Children's Books Children's Books GRAPHIC ARTS BOOKS
2017059-29 Distributar Shipment 1{usD 19.95 0.09 Artsand Photog) Arts and Phatog GRAPHIC ARTS BOOKS
20170906 Distributor Shipment 1|UsD 19.95 0.09 Travel Travel/United 5t. GRAPHIC ARTS BOOKS
20170906 Distributor Shipment 2 |UsD 39.98 0.19 Travel Travel/United 5t. GRAPHIC ARTS BOOKS
20170506 Distributor Shipment 5|UsD 99.95 0.47  Travel Travel/United 5t. GRAPHIC ARTS BOOKS
2017-09-28 Distributor Shipment 4 |UsD 79.96 0.38 Travel Travel/United 5t. GRAPHIC ARTS BOOKS
2017-09-29 Distributor Shipment 16 |UsD 319.84 1.50 Travel Travel/United 5t. GRAPHIC ARTS BOOKS
2017-09-24  Distributor Shipment 5|UsD 99.95 0.47  Travel Travel/United 5t GRAPHIC ARTS BOOKS
2017-09-19 Distributor Shipment 7|UsD 139.93 0.66 Travel Travel/United St. GRAPHIC ARTS BOOKS
2017-09-19 Distributor Shipment 5|UsD 99,95 0.47  Travel Travel/United 5t. GRAPHIC ARTS BOOKS

Transactions sorted by
publisher

Titles checked to verify
ownership

Invalid titles rejected
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9 Amazon Information in Dashboard

Visibility to fransaction level detail

Title

A is for Alaska: Written by Kids for Kids (See-My-
State Alphabet)

Alaska Bear Tales
Alaska Bear Tales
Alaska Bear Tales
Alaska Bear Tales

Alaska Days with John Muir (The Literary
Naturalist Series)

Alaska Homesteader's Handbook: Independent
Living on the Last Frontier

Alaska Homesteader's Handbook: Independent
Living on the Last Frontier

Alaska Sourdough
Alaska Sourdough

Showing 1to 10 of 618 entries

EAN
9781941821411

0679536402321
0679536402321
0679536402321
0679536402321
9780882409436

9780882408118

9780882408118

9780882400853
9780882400853

Date
10/10/2017

10/20/2017
10/03/2017
10/07/2017
10/28/2017
10/05/2017

10/20/2017

10/10/2017

10/13/2017
10/24/2017

Net Receipt
$13.16

$8.93
$8.93
$17.86
$8.93
$7.99

$26.73

$8.91

$21.09
$8.07

Previous - 2 3 4 5

List Price
$27.98

$18.99
$18.99
$37.98
$18.99
$16.99

$56.85

$18.95

$44.85
$14.95

Rebate
$0.13

$0.09
$0.09
$0.18
$0.09
$0.08

$0.27

$0.09

$0.21
$0.08



@ National Accounts

® New process for B&N

Email Notifications

Retailer and Publisher will be notified about this claim unless changed below:
Ingram Associate will approve on behalf of Retailer
® Represented by Ingram sales associate |  reerenitag:

® Confract requirement

Vincent. Gould@ingramcantent.com

-

Required. Please Select from dropdown

[ Ingram Associate will approve on behalf of Publisher

1

\
Customer Information Account Manager
Customer A
\

_Semmsse

| publisher Informatior:

\
|
\
11

Advertising/Prom jon Information
dve 9/ o orma

# Endcaps oo

Amount
Run Dateis) Placements

Promotion

TileEAN
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UPCOMING TRAINING

Additional training & support will be available

«  May: Ingram marketing will email training registration
« June & July: Ingram host training webinars
« June:

« Recorded video tutorials
« User guides

« Post launch support: coopadmin@ingramcontent.com
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