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Co-oP Summary

Co-op Portal: Ingram has developed a platform to allow you to manage end to 
end co-op claims & pass-through expenses in a single location. 

Process: Publishers, retailers and Ingram associates will use portal to submit, review 
& manage co-op claims. Replaces manual, paper process!

Development Timeline

• May: QA and testing environment

• July 1: Official launch to publishers and retailers



3 CO-OP Portal Functions

Retailer Work Flow

• Review claims status and history

• Submit co-op requests to publishers

• Submit co-op claims for payment

Publisher Work Flow

• Designating approvers in iQ

• Dashboard 

• Co-op review & approval process

• Notifications 

Amazon Work Flow

• Incoming Amazon claims

• Processing

• Detail in Dashboard

National Accounts Work Flow

• New B&N request process

• Quick review
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1 Retailers CO-OP Access

Simple & consistent login

My Account tab

Under Ingram Services: Claims Mgmt.
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1 Retailer CO-OP Dashboard

Claims submitted requiring your response

Historical data retained
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1 Retailers CO-OP Claims Submission

Providing thorough 
information

Required fields

Simple steps
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2 Publisher Claims Process

• Designating approvers

• Dashboard
• Filter
• Export

• Notifications: daily & weekly

• Initial claims submission review 
• Negotiation & questions
• Decline 
• Approve

• Post Event Review
• Proof of performance

• Co-op charges in client statements
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3 Amazon Pass-Through Fees

• CO-OP submissions electronic

• Tens of thousands of rows of 

raw data monthly
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3 Amazon Processing & Validation

• Transactions sorted by 

publisher

• Titles checked to verify 

ownership

• Invalid titles rejected
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3 Amazon Information in Dashboard

Visibility to transaction level detail
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4 National Accounts

• New process for B&N

• Represented by Ingram sales associate

• Contract requirement
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UPCOMING TRAINING

Additional training & support will be available

• May: Ingram marketing will email training registration

• June & July: Ingram host training webinars 

• June: 
• Recorded video tutorials 

• User guides

• Post launch support: coopadmin@ingramcontent.com


