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Background

The Consolidated IPS Ingram initiative included the following activities:
- The Legacy Client Statement application was redesigned
- Publisher Contracts were converted into the new application
- Statements were validated for 600 Publishers for periods Nov 2017 to current

- New tools were developed in IQ to provide detailed support for statement line items

This guide will provide an education on the new process for generating client statements. It

will also describe in detail the structure of the new statements and the differences between the
old and new versions. This guide will also show the users where to find supporting data and
other reporting options.



Changes to Client Statements

The most significant change to the statements is that multiple sections of activity will be reported to
the publisher. Those sections include:

- Current Months Sales and Returns Activity

- Statement - Payment Summary

- Distribution Fees

- Warehouse Charges

- Freight

- Other Fees

Difference between old and new statements

§ Volumsa Typz IGross Invoiced § Retum Creciz$ |  Net Sales §
1PS Activity
Shipped to Customer 569.58 (30.18) 479.82
Gift Shipped to Customer 3274 32274
Customer Pickun 28,067.74 (7437¢) 27318.98
Gt CusTomer Fdaup
Canadian Shipped to Customer 4 (2329) 258,99
Bindery Snipments
PromoMests Zomp freicht
TPS Activity Total Excluding DF 29,267.30 (B67.36) 2342053
Ingram Wholzsals 55112 552.12
Regular Yolume Totals: 29,530.01 w

INGRAM . | € e

Sales and Returns Activity
o |Repertng month end
Mar-18

Pub#: 5999
PUBLISHER NAME

_[3fws jonal | Total
Physical Gross Sales - 29,840.01
Digital Gross Sales .

Physical Returns - . (867.36)

Digital Returns

28,972.65 - 28,972.65
* (Includes Domestic, Gift, and Canada)

1. The illustration above shows the Current Sales and Returns activity.
The details of the activity type show as:
- Physical Gross Sales
- Digital Gross Sales
- Physical Returns
- Digital Returns

2. The new statement shows the period for which the activity in this section is reported.

3. The new statement separates activity into Domestic Activity vs International.



This section uses a "Phased Sales and Returns” approach. In this model, the Returns are net against

Sales, and phased (aged) in the same manner.

- Payment S y
[3[Apr-18]
2 |Month Incurred 4 | Sales Factor Sales Basis Gross  Returns Factor Returns Basis Returns Net |
January 2018 100% 949.42 949.42 100% (829.98) (829.98) 119.44
949.42 949.42 (829.98) $ (829.98) $119.44
January 2018 100% 46.92 46.92 46.92
46.92 46.92 $- $46.92
996.34 S (829.98) $ 166.36

1. "Activity Type” displayed in this section (section 1) is a summary of the more detailed Sales and
Returns activity. It has been grouped into the following, and is reflected when applicable:

a. Domestic Gross Sales & Returns

b. Gift Gross Sales & Returns

c. Digital Gross Sales & Returns

d. International Gross Sales & Returns

2. The "Month Incurred” indicates the month of activity which is being paid. In the diagram above,
the Payment is on the activity from "January 2018". For some Publishers who have varying terms
where several months are due on a single payment, all months would appear in this section. (See

diagram below)

- Payment § y
[3[Apr-18]
4 | Sales Factor Sales Basis Gross _ Returns Factor Returns Basis Returns Net |

Domestic Gross Sales & Returns 100% 949.42 949.42 100% (829.98) (829.98) 119.44
949.42 949.42 (829.98) $ (829.98) $119.44

Gift Sales Gross & Returns 100% 46.92 46.92 46.92
46.92 46.92 $- $46.92

Net Sales 996.34 S (829.98) $ 166.36

3. The month the Payment will be made in is shown directly beneath the title of this section.

In the example #1, the Publisher can expect to see the payment for the "January 2018" activity

in "April 2018"

4. The remaining columns in the “Payment Summary” section are as follows:
a. Sales Factor - This represents the percentage of the Sales and Returns that are payable to

the Publisher. Typically, this factor is 100%.

1| Activity 2 [Month Incurred
Domestic Gross Sales & Returns January 2018
Gift Sales Gross & Returns January 2018

Net Sales

Statement — Payment Summary

Gross __ Returns Factor __ Returns Basis Returns Net |
949.42 100% (829.98) (829.98) 119.44
949.42 (829.98) $ (829.98) $119.44

46.92 46.92

46.92 $- $46.92
996.34 $ (829.98) $166.36




b. Sales Basis - This represents the Sales amounts that the Factor will be calculated.

Statement — Payment Summary
1 | Activity 2 [Month Incurred a | Sales Factor Gross  Returns Factor Returns Basis Retu_rns Nil
Domestic Gross Sales & Returns January 2018 100% 949.42 100% (829.98) (829.98) 119.44
949.42 (829.98) $(829.98) $119.44
Gift Sales Gross & Returns January 2018 100% 46.92 46.92
46.92 S$- $46.92
Net Sales 996.34 $ (829.98, $ 166.36
c. Gross - This represents the calculation of the "Sales Factor” times the “Sales Basis”.
Statement — Payment Summary
[3[Apr-18 |
1 | Activity 2 [Menth Incurred Sales Factor _____ Sales Basis Returns Factor Returns Basis Retu_rns Nil
Domestic Gross Sales & Returns January 2018 100% (829.98) (829.98) 119.44
(829.98) $ (829.98) $119.44
Gift Sales Gross & Returns January 2018 46.92
$- $46.92
Net Sales S (829.98, $ 166.36

d. Returns Factor - This represents the percentage of the Sales and Returns that is payable to

the Publisher. This should typically reflect 100%

Statement — Payment Summary

[3[ Apr-18 |
1 | Activity 2 [Month Incurred 4 I Sales Factor ___ Sales Basis Returns Basis Retu_ms Nil
Domestic Gross Sales & Returns January 2018 100% 949.42 (829.98) (829.98) 119.44
949.42 (829.98) $ (829.98) $119.44
Gift Sales Gross & Returns January 2018 100% 46.92 46.92
46.92 $- $46.92
Net Sales $ (829.98) $ 166.36

e. Returns Basis - This represents the Returns amounts against which the Factor will be calculated.

Statement — Payment Summary

[3[Apr-18 |
1 | Activity 2 [Month Incurred a | Sales Factor ______ Sales Basis Gross  Returns Factor Retu_rns Nil
Domestic Gross Sales & Returns January 2018 100% 949.42 949.42 (829.98) 119.44
949.42 949.42 $ (829.98) $119.44
Gift Sales Gross & Returns January 2018 100% 46.92 46.92 46.92
46.92 46.92 $- $46.92
Net Sales 996.34 $ (829.98, § 166.36

f. Returns - This represents the calculation of the "Returns Factor” times the “Returns Basis".

Statement — Payment Summary

[3[Apr-18 |
1 | Activity 2 [Month Incurred a | Sales Factor ____ Sales Basis Gross  Returns Factor Returns Basis
Domestic Gross Sales & Returns January 2018 100% 949.42 949.42 (829.98)
949.42 949.42 (829.98)
Gift Sales Gross & Returns January 2018 100% 46.92 46.92
46.92 46.92
Net Sales 996.34

g. Net - This represents the amount of Sales less Returns which would be paid before any fees

are applied
Statement — Payment Summary
[3[Apr-18 |
1 | Activity 2 [Month Incurred 4 I Sales Factor _____ Sales Basis Gross  Returns Factor Returns Basis

Domestic Gross Sales & Returns January 2018 100% 949.42 949.42 100% (829.98) (829.98)
949.42 949.42 (829.98) $ (829.98)

Gift Sales Gross & Returns January 2018 100% 46.92 46.92

46.92 46.92
Net Sales 996.34 $ (829.98'




This section of the statement reflects the fees applied to the publisher's statement based on
contractual agreements. This section shows detailed breakout of which Sales activities have a fee and
how that fee is calculated. An example of the prior IPS Legacy section follows the new presentation.

[2[month Incurred ] [3 Basis 4] Factor 5 | Activity Physical Digital 6] Net

Canadian Shipped To Customer Net January 2018 N 24.0000% 28.44 6.83 - (6.83)

Customer Pickup Net January 2018 N 20.0000% 127.52 25.50 = (25.50)

Gift Shipped To Customer Net January 2018 N 29.0000% 46.92 13.61 - (13.61)

Ingram Wholesale Net January 2018 N 20.0000% (605.32) (121.06) - 121.06

Shipped to Customer Net January 2018 N 20.0000% 568.80 113.76 - (113.76)

$ Volume Type Gross Invoiced § Retumn Credit $| Net Sales $ Base | Base Fee
Fee Charges
|
IPS Activity
Shipped to Customer 611.28 (42.48) 568.80 20.00% 113.76
Gift Shipped to Customer 46.92 46.92 29.00% 13.61
Customer Pickup 127.52 127.52 20.00% 25.50
Gift Customer Pickup 29.00%
Canadian Shipped to Customer 28.44 28.44 24.00% 6.83
Bindery Shipments 20.00%
Promo/Meets Comp freight

IPS Activity Total Excluding DF 814.16 (42.48) 771.68 159.70
Ingram Wholesale 182.18 (787.50) (605.32) 20.00% (121.06)
Regular Volume Totals: 996.34 (829.98) 166.36 38.64

1. Distribution Fee Type - These Fee types vary and are based on the specific conditions contained
in the individual publisher’s contract.

2. The "Month Incurred” indicates the month that the fee is being assessed against. In the diagram
below the fee is on the activity from “January 2018".

[ 3 Basis 4] Factor 5 | Activity Physical Digital 6] Net
Canadian Shipped To Customer Net N 24.0000% 28.44 6.83 - (6.83)
Customer Pickup Net N 20.0000% 127.52 25.50 - (25.50)
Gift Shipped To Customer Net N 29.0000% 46.92 13.61 - (13.61)
Ingram Wholesale Net N 20.0000% (605.32) (121.06) - 121.06
Shipped to Customer Net N 20.0000% 568.80 113.76 - (113.76)

3. Basis - The method in which the fee is determine

a. Gross (G)

b. Net (N)

c. Unit

[2]month Incurred 4] Factor 5 | Activity Physical Digital 6] Net

Canadian Shipped To Customer Net January 2018 24.0000% 28.44 6.83 - (6.83)
Customer Pickup Net January 2018 20.0000% 127.52 25.50 - (25.50)
Gift Shipped To Customer Net January 2018 29.0000% 46.92 13.61 - (13.61)
Ingram Wholesale Net January 2018 20.0000% (605.32) (121.06) - 121.06
Shipped to Customer Net January 2018 20.0000% 568.80 113.76 - (113.76)




4. Factor - This represents the rate or percentage of the "Activity” used to calculate the fee

2 | Month Incurred 3Basis | 5 | Activity Physical Digital 6] Net
Canadian Shipped To Customer Net January 2018 N 28.44 6.83 - (6.83)
Customer Pickup Net January 2018 N 127.52 25.50 - (25.50)
Gift Shipped To Customer Net January 2018 N 46.92 13.61 - (13.61)
Ingram Wholesale Net January 2018 N (605.32) (121.06) - 121.06
Shipped to Customer Net January 2018 N 568.80 113.76 - (113.76)

5. Activity — This is the amount at the detail level that the fees are assessed against. In the example
below, the Sales amount represents “Customer Pickup Sales” less any “Customer Pickup Returns”

2 | Month Incurred 3Basis | a] Factor Physical Digital 6] Net
Canadian Shipped To Customer Net January 2018 N 24.0000% 6.83 - (6.83)
CustomerpickipNet  January2018 N 20.0000% 25.50 : (25.50)
Gift Shipped To Customer Net January 2018 N 29.0000% 13.61 - (13.61)
Ingram Wholesale Net January 2018 N 20.0000% (121.06) - 121.06
Shipped to Customer Net January 2018 N 20.0000% 113.76 - (113.76)

6. Net - This amount is the result of the "Distribution Fee" type "Activity” times the "Factor” The
results can be "Physical” or “Digital” and the “Net” amount shows as a reduction or addition to the
overall Payable to the Publisher. In the example below the “"Customer Pickup Net" row uses the
"Factor” of 20% times the "Activity” of $127.52 to produce a "Net” amount of $25.50

[2]month incurred 3Basis | 4] Factor 5 | Activity Physical Digital
Canadian Shipped To Customer Net January 2018 N 24.0000% 28.44 6.83 -
CustomerickupNet  January 2018 N 200000% 12752 2550 .
Gift Shipped To Customer Net January 2018 N 29.0000% 46.92 13.61
Ingram Wholesale Net January 2018 N 20.0000% (605.32) (121.06)
Shipped to Customer Net January 2018 N 20.0000% 568.80 113.76

This section of the statement reflects the charges for different warehouse activities. The first item
replicates the “old” IPS Legacy statement presentation, and is followed by the “new” presentation.

o] e |

Units Charges

Restod: to DC Bl 040 350

Segregar by il (va) 15 0.25 3.75

Retum Proczssing Fes Total: 7.35
Warehouse Charges

Restock Units unit 9 @ 50.4000 9.00 3.60 = (3.60)

Segregate by title Units unit 15 @ $0.2500 15.00 3.75 y (3.75)

The Warehouse Charge section includes the following activities:
Restock Units
Rework Units
Excess Inventory
Segregate by Title Units



(First, the IPS Legacy example, followed by the "new"” statement presentation.)

$ Volume Type K Freight
Charges
IPS Activity
Shipped to Customer 18.34
Gift Shipped to Customer 141
Customer Fickup
Gift Customer Pickup
Canadian Shipped to Customer 213
Bindery Shipments
PromojMests Comp freight
IPS Activity Total Excluding DF 21.88
Ingram Wholesale
Regular Volume Totals: 21.88

DF Regular Fees 6.09
DF Regular Pallet Fees
No Charge Units

No Charge Pallets
DF Totals: 6.09
Restock to DC

Segregate by title (SvA)
Return Processing Fee Total:

Total IPS: 27.97
Freight Factor Activity Physical Digital Net
CND Ship to Customer Gross Outbound 7.5000% 28.44 213 - (2.13)
DF Regular Fees Freight Charges 0.0000% 7.61 7.61 - (7.61)
Gift Shipped to Customer Gross Outbound Freight GL 3.0000% 46.92 1.41 = (1.41)
Shipped to Customer Gross Outbound Freight GL 3.0000% 611.28 18.34 - (18.34)

The Freight charges are derived in the following manner:

- Outbound Freight: These amounts are calculated per contract. The calculations use the "“Month

Incurred” of the Sales activity.

- Inbound Freight: This amount is provided in a monthly file from the Transportation department.
This information is based on the month for which the statement is being prepared. (i.e.
Statements produced for the month of March will have Inbound Freight activity for March.)

- Direct Fulfilment Freight: This amount is provided in a monthly file from the Transportation
department. The activity represented is for Domestic and International. This information is

based on the month for which the statement is being prepared.

- Promo/Meets Comps: This amount is provided in a monthly file from the Transportation
department. This information is based on the month for which the statement is being prepared.

The Publisher's Statement may have other fees assessed against it. Those fees can include:

- Co-Op Fees: Co-Op is a Program for customers who negotiate co-op advertising
reimbursement opportunities with publishers and secure commitments from the publishers.
These charges show up on the statement as “Total Co-Op” and is a summary of the details
provided through the Billings systems. Details for these charges will be made available to the
publishers through the iQ application. This information is based on the month for which the

statement is being prepared.



- Work Orders: This represents activities that are the result of any special processing that has
been requested by the publisher. These charges are reflected on the statement as "Work Order”
and is the summary of the details provided through the Work Order application. Details for these
charges will be made available to the publishers through the iQ application. This information is
based on the month for which the statement is being prepared.

- Sales Commissions: Sales Commissions are contract based fees. The Sales Commission
calculation is tightly integrated with the Sales data already loaded into the Client Statement
application. Details for these charges will be made available to the publishers through the iQ
application. This information is based on the month for which the statement is being prepared.
Sales Commissions will be presented on the statements as:

°© Commissions: Gift

o Commissions: US Wholesale
o Commissions: US Field

o Commissions: US National

- LSl Invoices: The LSl invoice charges will be sent to the client statement application once a
month and will now age with the Sales "Month Incurred” The charge for the LSI Invoices will be
summarized when presented on the statements. Details for these charges will be made available
to the publishers through the iQ application.

- Other Miscellaneous: The charges presented on the Misc-Other Line item on the statement
comes from the Miscellaneous application. Details for these charges will be made available to
the publishers through the iQ application. This information is based on the month for which the
statement is being prepared.

1. Total Fees - This Line item represents the total fee amount that will be reduced from the Net
Payable to Publisher

Factor Activity Physical Digital Net

2|t parobte o pubisher 5489649 S- sameas

2. Net Payable to Publisher - This represents the amount that will be sent to Account Payables
for Payment

(1 [Totol Fees | $1,657.56 5- $ (1,657.56)




Client Statement Reporting

In order to provide the publishers the ability to see the details of the activities from their statements,
Business Intelligence tools have been developed as support. The tools have been created for internal
as well as external purposes.

This tool has been developed primarily as an external tool for the publishers. The publishers currently
have access to iQ They will see a new section (as reflected below) that will be exclusively for
statements and support.

INGRAM.

w Home Y Sales -] Op & QuickLir s

Reports Statements
—  Commission Report 5999}”201803.
— Direct Fulfillment Returns 5999_5_201804

— Inbound Freight 5999_5_201805

— LSl Invoices

—  Miscellaneous Chargebacks & Credits
— Payment Aging

—  Promo Meets Comp

— Returns Details

— Returns Processing

— Sales Details

—  Work Order Details
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Reports

The "Reports” section provides detailed reporting and support for the activity reported on the state-
ments. Filters will be available for periods and years. The iQ Reports allow the users to export to a
PDF or Excel version for additional analytical purposes. The iQ Reports available include:

Reflects detailed activity at the EAN level, supporting the Current period Sales and Adjustments. The
diagram below shows a sample of the iQ Sales Detail report. The report has 37 data fields (not all are
visible on the example which follows).

Applied Filters
Direct Fulfillment: Include IPS Sale: ALL Period: ALL Year: ALL
Sales Details | & - \ | T |
Shipment  Shipment
Account Location Location Fub  Invoice IFS
Year Period HQID BABPID Ref # Id Ref # OE # CustPO # # Date Invoice # EAN Item # Sale
2018 04 000552671 000552672 20ES800 000555768  20E6602 BKWPE 367273 | 5002 | 2018- 34393014 | 9781557092335 POEMS OF Y
04-30 PHILLIS
WHEATLEY
2018 04 000562510 000562550 20E8160 000564494 @ 20E8616 BHBVOD COM1749974 S002 2018 34393612 9781557090713 AMER FLAG Y
04-30

Following are the list of fields for the Sales Details query:

Year: Year

Period: Month (ex. January = 1 and the number progresses for each month)
HQ ID: Headquarter ID

BA BP ID: Billing Account Business Partner ID

Account Ref #: An Ingram Billing Account Number (BillTo Account).
Shipment Location Id: Shipping Location Business Partner ID.

Shipment Location Ref #: An Ingram account number (ShipgTo Account) assigned to a customer’s shipping address.
OE #: Order number generated by Ingram when we receive the order.

Cust PO #: The Purchase Order number created by the Customer.

Pub #: Publisher Number at Ingram.

Invoice Date: The date the Invoice is created.

Invoice #: Invoice Number

EAN: 13-digit code used to identify the product.

Item #: Generally the Title of the Item.

IPS Sale: Y=Yes and N=No

Adjust Type CD: S - Sales Adjustment | R - Returns Adjustment | N-Not an Adjustment

12



Class of Trade CD: Class of Trade Code

Bindery Shipment: Indicates if the order shipped from the Bindery. Y=Yes or N=No.

Consignment Flag: C = Consignment.

Will Pickup: Y=Yes

IPS Pub Acct: 'Ingram Publisher Services' Publisher Account at Ingram. Y=Yes and N=No

Item Invoice Count: Number of Units.

Carton Count: Number of Cartons.

Carton Units: Number of Units per Carton.

Loose Units: Units not in a Carton.

Item List Amt: The current List Price of the item.

Item Invoice Discount Amt: Discount amount per Item as shown on the Invoice.

Item Discount Ext Amt: Item Discount multiplied by Units (Item Invoice Count) listed on the Invoice.

SKID Count: Number of SKIDs.

SKID Units: Number of Units on a SKID.

Shipto State: Shipping Location state.

Shipto Country #: Shipping Location Country Code

Billto Name: Billing Account Name.

Free IPS Line: Y=Yes and N=No.

Deep Discount: Y=Yes and N=No.

Pub Alpha: Publisher Imprint Code at Ingram

Consignment Warehouse: Consignment Warehouse

Reflects detailed activity at the EAN level to support the Current period Returns and Adjustments.

The diagram below shows a sample of the iQ Returns Detail report. The report has 25 data fields.

Returns Details

Applied Filters

Dirzct Fulfiliment: Include IPS Ratum: ALL Period: ALL Year: ALL
Returns Details &[T
Class
Credit SL SL of
Credit Memo State Country Trade IPS Pub

Year Period Memold Date BillTo Ship To HQBP BABF ID SLBPID cD cD cD Return # EAN Item Name
2018 4 34384343 2018- 20E31€0 20ES516D | 000362510 000562550 000362551 IL 840 WH Y 3002 3751889832286 JOURNEY

04-30 ARCUNC CAP
2018 4 A156573% 2018- 20E0430 20B0432 000168544 000419326 000419329 KY 840 RG Y 3002 3781557091826 MODEST

04-30 ENQUIRY INTO

13




Following are the list of fields for the Returns Details query:

Year: Year

Period: Month (ex. January = 1 and the number progresses for each month)
Credit Memo Id: Generated by Ingram when Return is processed.

Bill To: Billing Account number.

Ship To: Shipping Account number assigned to a Shipping Location.

HQ BP ID: Headquarter, Business Partner ID.

BA BP ID: Billing Account Business Partner ID

SL BP ID: Shipping Location Business Partner ID

SL State CD: Shipping Location State Code

SL Country CD: Shipping Location Country Code

Class of Trade CD: Class of Trade Code

IPS Return: Y=Yes and N=No

PUB #: Publisher Number at Ingram.

EAN: 13 digit code used to identify the product.

Item Name: Name of the item, most likely the Title.

Return Credit: Y=Yes and N=No.

Quantity Sign:

Adjustment Type Code: S - Sales Adjustment | R - Returns Adjustment | N - Not an Adjustment
Consignment Flag: Consignment = C

Rtn Unit Count: Return Unit Count - The number of Units returned.

Rtn Item Disc Amt Ext: Return [tem Discount Amount Extended - The Discount per Item Amount multiplied by

the number of Units Returned.
Unit Price: Price of an individual Unit.
Customer Pickup: Y=Yes

IPS Pub Acct: Indicates if it is an 'Ingram Publisher Services’ Publisher Account. Y=Yes and N=No

14



Reflects detailed activity used to support the print invoice charges from Lightning Source. The

diagram below shows a sample of the iQ LSI Invoice Detail report. The report has 98 data fields

LS Ivoices
Applied ©ilters
LS| Invoices i
Ramit
Secondary Sams Sales Remittc Remitic Remitto Remitto Remitto Remit Rmit to Bl
Invoice Invaice Inveice  Purchase Furchase Sales Order Order Customer Invoice Invoice Sles Customer Invoice Contact Address Address Address Address Remit 1o L5 Postal Cus
Number  Date ¥ Page Order Order Crder Date Type  Number Terms  Due Date Person  Contact Description  Name 1 2 3 4 toCity State Country Code  Nan
218817259 21 NZ14QPD 06182018 TPDI el 20 Laghilising Mo £ R
Source et
21881725 DE/2272018 54 NZ185QSD 0 061672018  TPDI Lightning 5T, (Al s 63150- OR
Source L N et
10 06162018 TRDI Lightring 57 Mo s
Source
21881725 De/22M1E n 1] TRDI Lighining ST 10 e 63150- OR
Source Lous 3531 haec

Reflects detailed activity of the expected payments based on the publisher’'s terms and the Sales

and Returns activity for each period. The Diagram below shows a sample of the iQ Payment Aging

report. The report has 11 data fields, and may be downloaded.

=

@

P99E— PUBLISHER N

USER NAME

ysnoayy 2w Aem E

Payment Aging
Applied Filters
Payment Aging i
Vendor Name Invoice Invoice Date Due Date Gross Amount Prior Open Items. July 2018 August 2018 September 2018 October 2018
Totals $-19923 84 $31.515.46 824236
PUBLISHER P999 5 2018 PhasedPayments 053172018 09/07/2018 $306 78 $0.00 $306.78
PUBLISHER P999 52018 DistribulionFees 053172018 09/072018 $6442 $000 $6442
PUBLISHER P999 52018 Freight 053172018 2018 §-3143.27 5314327
PUBLISHER P999 52018 PhasedPayments osz2018 wa072018 §117.335.66 $0.00 $117.335.66
PUBLISHER P999 52018 Freight os320e 06/28/2018 §-1227 §1227
PUBLISHER P999 52018 PhasedPaymenis os312018 06/28/2018 $-20,316.08 $-20,316.08
PUBLISHER P999 52018 OtherFees 0312018 08/072018 $1.47971 $0.00 $417971
PUBLISHER pggg 52018 DistribuionFaes 05312018 16/28/2018 $-55.00
PUBLISHER P99 52018 Freght o308 06/28/2018 $-854 58
PUBLISHER pagg 52018 PhasedPaymenis 05312018 62872018 $-11.40 5-11.40
PUBLISHER pggg 52018 DistnbulionFees osa2me 06/28/2018 $239 $2.39
PUBLISHER p9ga 52018 DistribulionFees 053172018 6/28/2018 34,265 37 $4,26537
PUBLISHER P9gq 52018 DistibulionFees 053172018 D8/07/2018 §-24,640 48 $0.00 §-24.640.49
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Here are the list of fields for the Payment Aging query:

Vendor Name: Publisher Name

Invoice: Invoice in Accounts Payable

Invoice Date: The end of the month for when the statement was created
Due Date: The date the payment is due

Gross Amount: Is the total amount of what is due on the Invoice

Prior Open Items: Represent activity in periods prior to the current
Current Month: Represents activity for payments due in the current period

4 Future Periods: Represents activity for payments due in the future periods

Reflects detailed activity at the EAN level, supporting the Warehouse Charges. The diagram below
shows a sample of the iQ Returns Detail report. The report has 11 data fields.

Returns Processing

Applied Filters

Period: ALL Year: ALL
Returns Processing (&~ || 7]
Year Period Event Name Event Date Pub # Pub Name EAN ISEN Item Name Reason Code Item Count
2018 4 | RESTOCK 2018-04-02  S002 | APPLEWOOD | 9781557091055 1557091056 | CONSTITUTION OF THE US 3
2018 4 | RESTOCK 2018-04-04  S002 APPLEWOOD 9781557091055 1557091056 = CONSTITUTION OF THE US 2
2018 4 RESIOCK 2018-04-17  S0UZ | APPLEWOOLD | 9/8150/091390  150/U91390 | RUDOLPH IHE RED-NOSED REINDEER s
2018 4 | RESTOCK 2018-04-23 5002 APPLEWOOD 9751307091390 1357091320 RUDOLPH THE RED-NOSED REINDEER 4
2018 4 | RESTOCK 2018 04 03 8002 APPLEWQOD 9781567091066 1857091086 @ CONSTITUTION OF THE US 2

Year: Year

Period: Month (ex. January = 1 and the number progresses for each month)

Event Name: Examples - Restock | SVA_Sort | Destroy

Event Date: Date of the Event.

PUB #: Publisher Number at Ingram.

Pub Name: Publisher Name

EAN: 13-digit code used to identify the product.

ISBN: 10-digit code used to identify the product. ISBNs can be converted to EANSs.

Item Name: Name of the item, most likely the Title.

Reason Code: Examples - Desticker | EAN Label | Jacket Rep | Price Stck | Shrink WRP

Item Count: The number of items processed for a Returns Processing Event.
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Reflects detailed activity at the EAN level, supporting the DF Publisher Returns. The diagram below
shows a sample of the iQ DF Publisher Returns report. The report has 7 data fields.

Direct Fumiiment Putdisner Rejums
Applied Filters
Year ALL Period ALL
Direct Fulfillment Publisher Returns [a-||"
Year Period Recaived Date Publisher 1D EAN Item Nama Return Invoice Count
amy 12 M2AET 5002 9781420058618 | APPLEWOOD STANDARDS GIFT LU
amr 12 | 1iamamt 5002 STB1S44039250 ~ SHORT BIOG OF ABRAHAM LIN 1
an7 12 1zmanT suoz 9761944039267 SHORT BIOG OF MARY LINCOL 1
207 11 10E02mT s002 9TBISSTOSGT20 PALL REVERES RIDE 1
2mr 1030207 s002 STE155TD463 DECLARATION OF INDEPENDEN 1
M7 10902017 s002 ATB155TDMSE2  COMMON SENSE 10
27 11 108020 T 8002 OTEISETOMGE0 | QUOTATIONS OF BENJAMIN FRt 10
2m7 11 10802007 s002 ATEASETOR1066  CONSTITUTION OF THE US 0
Year: Year

Period: Month (ex. January = 1 and the number progresses for each month)

Received Date: Date on which Units were received at the Chambersburg Returns Center.
Publisher ID: Publisher Number at Ingram.

EAN: 13-digit code used to identify the product.

Item Name: Name of the Item, most likely the Title.

Return Invoice Count: The number of Units Returned per ltem in a specific Period (Month).

Reflects detailed activity supporting the Miscellaneous Chargebacks and Credits. The diagram below
shows a sample of the iQ Miscellaneous Chargebacks and Credits report. The report has 8 data fields.

Miscellangous Chargebacks, Amazon, DHL
Applied Filters
Periog ALL Year ALL
Miscellaneous Chargebacks, Amazon, DHL [ w
Year Penod Misc Item Id Pub # Pub Mame Description of Statement Credit or Charge Misc Amount

e 4 1098 S002 APPLEWCOD s Credn 356,09
208 4 3299 sS002 2018 work order fees not charged in January-April Charge 386,50
018 4 2269 S002 Amagon EIS fee - Januaty Charge 54132
M6 4 2927 S002 Amagon EIS fee - Februasy Charge 33517
e 4 2513 s002 Amazon freight Charge §456 52
ame 3 470 S002 APPLEWOOD et Coredtt 15415
2018 3 443 s002 APPLEWOOD Ciher Charge £190.78
e 3 76 - 5002 Amagon Fresght Charge 17669
2018 2 1045 5002 Amazon Freght Charge $177.35
018 1 1522 5002 Amazon Fresght Charge ST1BEE
2017 12 4331 | s002 Cred for Amazon discourt eror Credit £307 02
207 12 49569 | 5002 Amazon Freght Charge £508 45
w017 12 4479 5002 “Cred for min work onger adjustment for work order reference “assemibly o Creall $45568
n7 n 4049 sD02 AmEZDA FrEgnt Cnarge 549020
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Year: Year

Period: Month (ex. January = 1 and the number progresses for each month)
Misc Item Id: An Ingram identifier assigned to the Credit or Charge.

PUB #: Publisher Number at Ingram.

Pub Name: Publisher Name

Description of Statement: A description of the Credit or Charge.

Credit or Charge: Credit or Charge

Misc Amount: The amount of the Credit or Charge

Reflects detailed activity used to support the Work Order charges. The diagram below shows a
sample of the iQ Work report. The report has 10 data fields.

Work Order Details

Applied Filters

Period: ALL Year ALL

Work Order Details \T\ (\T\,

Year Period Work Order Id Pub # Pub Name Reference Material Activity Name Work Order Unit Count Summed Amt For Month
2018 4 31847 S002 APPLEWOCD 9781429094443 False Shrink-wrap 354 $159.30
2018 5 31847 S002 APPLEWOCD 9781429094443  False Stickering (per unit pub provided) 354 $424 80

2018 5 31847 S002 APPLEWOCD 9781429094443  False Construct displays per component unit 1,082 $0.00

Year: Year

Period: Month (ex. January = 1 and the number progresses for each month)

Work Order Id: Work Order number generated by Ingram.

PUB #: Publisher Number at Ingram.

Pub Name: Publisher Name

Reference: EAN, Order Entry number, Purchase Order number or other info to identify Work Order Detail.
Material: Material charge incurred during Return Processing.

Activity Name: The Activity being billed based on the Returns Processing report Reason Code.

Work Order Unit Count: Total Units in the Work Order.

Summed Amt For Month: Total amount per Work Order Id/Activity Name combination for one month.

Reflects detailed activity used to support Freight for Inbound, Promo-Meet Comps, and DF Freight.
The diagram below shows a sample of the iQ Work report. The report has 10 data field.
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Inbound

inBound Freight
Applied Fliters
Perod ALL Year ALL
Inbound Freight
Year Peried Pre Number Pub Mum Carr Abbr Name $tate CD Ship From Date < Ship From Desc Freight Base Amount Total Units. EAN

018 & 190860538 2002 RELIPE Wi DE/OB/2018 WORZALLA PRINTING $102 88 100 OTE1420026123 OAT SAILING

2ms € 190660836 s002 R&LIPS wi 06082018 WORZALLA PRINTING. $102.88 100 8751544038164 SHORT BIOG OF GECRGIA OKEEFFE

s € 100660538 |002 RAELIPS wi DEJOB/2018 WORZALLA PRINTING £102.88 100 OFE155T004582 COMMON SENSE

2018 6 190850835 s002 R&LIFS wi osi0R018 WORZALLA PRINTING s102.88 100 B7E1S44038168 SHORT BIOG OF GECRGIA OKEEFFE

208 6 190650536 s002 R&LIPS wi DEVOS2015 WORZALLA PRINTING 10265 36 STG1936700142 ON THE LOOSE IN WASHINGTON DC

2018 6 190060536 so0z R&LPS wi [ WORZALLA PRINTING 10288 100 STH1S44038188  SHORT BIOG OF GECRGIA OKEEFFE

2018 6 190660536 s002 R&LIPS wi DE/06/2015 WORZALLA PRINTING $102.858 100 STG1429096072 LAST WILL & TESTAMENT OF EXTRE

208 6§ 190860536 002 R&LIPS w [y WORZALLA PRINTING s10288 100 S7E14ZS0S6133  SMALL BOAT SAILING

2018 6 190660536 S002 R&LIPS w1 De0aI201E WORZALLA PRINTING $102.66 36 BTE183870014%9 ON THE LOOSE INWASHINGTON DC

2018 6 190860538 S002 R&LIPS wi DE/DB/2018 WORZALLA PRINTING £102 88 28 OT5193670014%2 ON THE LOOSE IN WASHINGTON DC

2ms 6 190560836 8002 R&LIPS wi 0E08/2018 WORZALLA PRINTING $10288 100 8781507094882 COMMON SENSE

e € 100660538 |002 RALIPS Wi DEJDS/2018 WORZALLA PRINTING $102.88 100 O78155T004582 COMMON SENSE

ame £ 190660536 S002 R&LIPS wi [ b WORZALLA PRINTING $102.88 36 GTB1938T00149  ON THE LOOSE IN WASHINGTON DC

208 & 190660536 s002 R&LIPS wi DE/OS2018 WORZALLA PRINTING 5102 88 36 GTE193870014%9 ON THE LOOSE IN WASHINGTON DC

Promo-Meet Comps
Promo Meets Gamp
Applied Filters
Year AL Period: ALL
Promo Meets Comp | & - T-l
Year seniod o Bill To ship To Pub Number inveics QTY Prama Pramo Waignt Proma Freignt

2018 3 64508 20049080 20M3080 S002 1 1 0z o
2018 3 3cFHD 2009080 20M9080 so02 1 1 13 108
2018 3 3GCAT 2009080 2019060 s002 1 1 025 018
018 3 36600 20M9050 20M9050 5002 1 1 04 0329
2018 1 TPTOQ 20M9080 20M9080 so02 1 1 0% 488
2018 3 ascss 2003080 2005080 so0z 5 5 a7 24
218 3 B2M2X 20019080 2088080 S002 2 2 m 01
2018 3 TTQPs 2003080 2009080 so02 1 1 23 7,39
2018 3 3c08H 20119080 200080 so02 1 1 124 s
2018 3 amFss 2009080 20M9080 so02 1 1 124 095
. 3 3IGFIV 20049080 20849080 S002 1 1 0656 0o,
2018 3 66B3Q 2003080 20819080 5002 1 1 023 0.12
2018 3 BT 2009060 2019060 s002 3 3 06 03
2018 3 3682K 2009050 2019080 s002 1 1 058 043

Statements

The publisher will have access to a pdf version of their statements from this section.

Statements

EEERRUSEREEN <o s :0::0:

| 5993 5 201804
$999_5_201805
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Client Statement Reconciliation

Based on the sample statement below the net amount for these Sales and Returns are made
of many detailed lines. The detail lines that make up this activity can be seen through iQ
Monthly Accrual Report.

INGRAM

INGRAM
ﬂ PUBLISHER
SERVICES

Pub #: 5999
PUBLISHER NAML
Sales and Relurns Activily
Reporting Month End
Jul-18
Sales and Returns us*  Inter ional Total
Physical Gross Sales 1,869,286.31 532391 1,874,610.22
IDigital Ciross Sales 103./3 10373
Physical Returns (130,162.77) (798.12) {131,260.89)

Digital Returns
1,738,927.27 4,525.79 1,743,453.06

* (includes Domestic, Gift, and Canada)

In iQ on the Client Statement Dashboard there is a report called the "Monthly Accrual” Report. This
report will show you those detail lines that make up your activity for that period. Once you select the
link for the report it will launch the following detailed worksheet.

Reports Statements
— [@ommission Report (SR - > :0:0:
> Consignment Report 5995 _5_201804
—  Coop Report 5999_5_201805

— Digital Sales
Direct Fulfillment Returns
— Inbound Freight
— LSl Invoices
— Miscellaneous Chargebacks & Credits
Monthly Accrual
— Payment Aging
— Print on Demand
— Promo Meets Comp
— Returns Details
Returns Processing

— Sales Details
Work Order Details

This diagram below shows the “Current Sales & Returns” section of the statement. On this

report you can see the activity specific to line items such as “Canadian Shipped to Customer”,
“International Sales”, and other line items. With all iQ reports this information can be downloaded
into Excel. The right-hand portion of the diagram is an Excel download and as you can see the
same amount of $1,743,453.06 is our amount that is on the statement. The "Accrual” report also has
information for the Fees that will be assessed on that activity as well.
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Monthly Accrual

Statement Section *

it Sales and Ret

Cument Sales and Retims

Current Sales and Returns

Cument Sakes and Relurns

Current Sales and Returns

Cument Sales ana Returns

Cument Sales and Relurs

Current Sales and Returns

CUMeNt Sales and Reums

Cument Sales and Relurns

Curmend Sales and Rewms

Cument Sales and Returns

Current Sales and Relums

cument Sales and Retims

Curtent Sales and Returns

Line ltem Description Activity Factor Factor Type
<Canadian Shipped o Customer Gioss 30941 96 D Pescent
Ebook Sales Gross 1073 0 Pement
Shipped fo Customer Gross 42.886.05 D Percent
Ingram Whelesale Gross 174EIN 0 Pement
Canadizn Shipped to Customer Returm 1012495 o Bement
Gift Shigipéd o Cistoemer Rewm 8313 D Pedtent
Ingram \WholeSake Retums £.286 53 0 | Pement
154 47547
CUSIOMES PEKUD Retam -100.818 99 0 Peren
Shipped to Customer Return 0 Pestent
Inernational Sakes Gross 0 Peent
POO Gross Sales 92 0 Pesent
International Sales Returns 19842 0 Pesent
Gift Shepped 1o Customer Gross 0655 0 Pement
Customer Pickup Gioss 146624977 0 Peccent

et

Nonth incummed

530,5941.56

510373

542 845,05

sITaszN

51012493

58313

5628653

$15447T6.47

$-100,618.9%

$-13,149.1%

Statement Section Line Item Description Activity m Factor Type “m

Current Sales & Returns
Current Sales & Returns
Current Sales & Returns
Current Sales & Returns
Current Sales & Returns
Current Sales & Returns
Current Sales & Returns
Current Sales & Returns
Current Sales & Returns
Current Sales & Returns
Current Sales & Returns
Current Sales & Returns
Current Sales & Returns
Current Sales & Returns

Current Sales & Returns

Canadian Shipped to Customer Gross
Customer Pickup Gross
Canadian Shipped to Customer Return
Gift Shipped to Customer Return
Ebook Sales Gross
Ingram Wholesale Gross
SO07 20F7659
Gift Shipped to Customer Gross
POD Gross Sales
Shipped to Customer Gross
International Sales Gross
Ingram WholeSale Returns
International Sales Returns
Shipped to Customer Return

Customer Pickup Return

3094196
146624977
-10124.93
-8313
10373
17452111
154478.47
206.95
5592
42888.05
526799
-6286.53
-798.12

-13149.19

O O O 0o oo oo oo o o o o o

Percent
Percent
Percent
Percent
Percent
Percent
Percent
Percent
Percent
Percent
Percent
Percent
Percent
Percent

Percent

3094196
146624977
10124.93
8313
10373
17452111
154478.47
206.95
5592
42888.05
526799
-6286.53
-798.12
-13149.19
-100818.99

201807
201807
201807
201807
201807
201807
201807
201807
201807
201807
201807
201807
201807
201807
201807

You'll hear the terms “phasing” or “aging” used in reference to the Client Statements. Below is

the "Payment Summary” section in more details.

Statement — Payment Summary
Feb-18

Activity Month Incurred Sales Factor Sales Basis Gross _ Returns Factor __ Returns Basis Returns Net
Domestic Gross Sales & Returns November 2017 100% 18,192.52 18,192.52 100% (2,784.99) (2,784.99) 15,407.53
18,192.52 18,192.52 (2,784.99) $ (2,784.99) $15,407.53
Gift Sales Gross & Returns November 2017 100% 450.39 450.39 450.39
450.39 450.39 5 $450.39
Net Sales 18,642.91 $ (2,784.99) $15,857.92

The diagram above shows that in the period of Feb 2018 we will paying for activity for Nov 2017
based on contractual arrangement. You can see what your future expected payments, with fees, in

the iQ report called the "Payment Aging”.
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Reports Statements

— Commission Report — $999_5_201803
> Consignment Report 5995 _5_201804
5999_5_201805

— Coop Report

— Digital Sales
Direct Fulfillment Returns
— Inbound Freight
— LSl Invoices
— Miscellaneous Chargebacks & Credits
Monthly Accrual
— Payment Aging
— Print on Demand
— Promo Meets Comp
— Returns Details
Returns Processing
— Sales Details
Work Order Details

The "Payment Aging” report show the payment vouchers that have been passed on to Accounts
Payables for payment. The report shows the due dates and an aging of when to expect the
payment. The detail lines show the section of the statement. For example, the “Phased Payment”

line represents the “Payment Summary”

Payment Aging

Vendor Name invoics ctoberz01s  Novemberots  December2018
s1amsse

PUBLISHER
PUBLISHER s188020831
sss2901

PUBLISHER
sa02a1

PUBLISHER P99

yBnoauL AN Hiem H

PUBLISHER

o018

PUBLISHER  P99g

PUBLISHER i 5101000
h s000  sawzerse

PUBLISHER P99

PUBLISHER

10282018

PUBLISHER  P99g 102812018

FUBLSHER onataots 10282018

orei0ne oazaz0ts s000 s200158

PUBLISHER
owzsr2018

These sources and filters are the most common but know that your contract may have conditions
that might be in addition to the following options. The Domestic Sales can be validated with multiple
sources from the Clients Statement Dashboard in iQ. The diagram below shows the report that need
to be selected

Statements

S <o - 0::0:

$999_5_201804
$999_5_201805

—  Digital Sales
— Direct Fulfillment Returns
—  Inbound Freight
— LSl Invoices
—  Miscellaneous Chargebacks & Credits
— Monthly Accrual
—  Payment Aging
— Printon Demand
— Promo Meets Comp
»  Returns Details
= Processing
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For “Domestic Physical Sales” the source of data comes from the “Sales Detail” link. This report has
EAN details. This report now includes filters that you can select prior to exporting your data. As with
all iQ reports you can export to Excel and filter there as well. When filtering on this data the user
should select the:

- TRDE CL CD = Exclude the codes "0 - 19" and "NR"
- IPS Pub Acct Ind = Exclude "Y"

The amounts that ties back to the statements is the “Invoice Discount Ext Amt” field. Another
source that's used is the Consignment Sales. The field that needs to be filtered on this source is
the "Warehouse" field. The user should select “CP" which represents the Canadian Consignment
Warehouse. The diagram below shows amount on the statement and the other diagrams show the
detail results sets. The items that are circled represents the fields that can be filtered.

Sales and Returns Us*
Physicul Gross Sules 1,869,286.31
Digital Gross Sales 103,73
Physicel Relurns (130,462.77)
Digital Returns

1,738,927.27
* (tncludes Dumestic, Gifl, und Cunudu)

Saes Dol
Appled Filers
Clswr Fusliieran- irciers Pt ALL Wi ALL Teirls Cirms Contin ALL IPS Salm ALL IPS Puh Arcount ALL el P ALL Conatan Prics: Al
Sales Details & B
s iP3 L]
Shipsanl  BRipEnl IME AHuSL Class  Bedery Wi Pub (L]
e Paed BABFID  Aoccanl Localan  Locdtan Pub  lavaice mvaicn # Selw Typi  Code  BRipmanl Comigareel Palup Aol Cenidian  Cound
- - 0 L L] Rt ¥ oEs Cusl PO w - Date E&N Fam (=} Fiag mrice
s 0f DOMOANPE DIOTENTY  DODCET | QOONMSTTY  J0OMSE WIHWY WIET PR MOSGIS AP SEIAMINIE BHASGAO Y wHoW - ¥ L L 2
GITR 2
ame 0f OOSTOEGd OOOETINSM  DCLMTIZ OOOSTISSS  JOMMIND  N3KDW  TAOLI0FGHW PR DO STINSS  STBIMSONOOIND BHAGMAD ¥ =N W - L] u H 1
=5 G
s 0 OOISMOGE | OO JOEGSD  DOORANTEO  JOSMN  GPDIT ORI PIE  MONIINW MOTGIE ITDIMNGIN0IE DHAGRAD N wH M o ] H H 1
LT LT ] GITA 2
e 0} SOOGESAN  DOODTINY  0MSCNG | DODOSTORS GOMIGH MIGLG  JDFMBRDD PN AOHEE  ATTODIN0  STHLSOGIO00N]  TARE ¥ AG W [= i ~| W !
wouR
TIE
ik 08 SO0SH05TE | ODOSYON]  BIDRSD0  DODRAIMD  MRRATE  DNWOL | TXUGRS PHE  AOIGHE TGO AVBUMGINGAES DRAGOAD Y WE W [= ] L W '
TR
HHE 08 DOOSSEGE  GOORISOT  MOEGASE DODASSEO  TOEGESS ARGL  HMHBRE OHE  AOHEHE ETIN  ITRMEINHES BHAGGAD N Wi W o ] W W |
By HANTI GiTh 1E
Connigamen] Aepard
Applied Fitars
Feniod ALL oo AlL WarEnDuss: ALL
Consignment Repor &={lT]
Source fwcics  Imamice Invoice Irecice Cred#s  Cosditn  Credén Crcrin Szlsx
Price Discoent Discourd  Soerce Dumcouns  Discoumi  Lin Saies  Discouni Demsoust Discouri  Disourd  Sales To
Year Fenod Warshcuss Bl T Tris  Local iminice  Amownt  Fercem  Prics inwcice dmourt  Percant  Credie Cowdis Amcunt  Fercert Amount  Fexem  Credes  Corrency  Coustry e
- - accaund Ean Losa  Lacal Laca ush WED L e Lol Local Lo WED CLE) usn L]
Toearn 30 0 B0 SAETASS. N70004T F] L1} W0 BT.088 85 B-5T ab
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Internationals Sales can be validated with multiple sources from the Clients Statement Dashboard in
iQ The diagram below shows the report that need to be selected

2] ient Stalements

Statements

$999_5_201803

$999_5_201804
$999_5_201805

a_Consignment Repo!

—  Coop Repot

— Digital Sales

—  Direct Fulfillment Returns

—  Inbound Freight

— LSl Invoices

—  Miscellaneous Chargebacks & Credits
—  Monthly Accrual

—  Print on Demand

= BT Comp
— Returns Details

For “International Physical Sales” also uses data that comes from the “Sales Detail” link. When
filtering on this data the user should select the:

- TRDE CL CD = Include the codes “I0 - 19"
- IPS Pub Acct Ind = Exclude "Y"

The amounts that ties back to the statements is the “Invoice Discount Ext Amt” field. Another source
is the link for “Print on Demand”. The field that needs to be filtered on this source is the “Transaction
Type" field. The user should select “Wholesale” The diagram below shows amount on the statement
and the other diagrams show the detail results sets. The items that are circled represents the fields
that can be filtered.

Sales and Returns

* (Includes Domestic, Gift, and Canada)

Physical Gross Sales 1,869,286.31 € 610.22
Digital Gross Sales 103.73 103.73
Physical Returns (130,462.77) (798.12) {131,260.89)
Digital Returns

1,738,927.27 4,525.79 1,743,453.06

Print on Demand 2 T

ar Wersa Dy &
- PR — W S L e com - v Coterpd Dmsars Detmr us
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For the purposes of tying out the Returns the user should select "Returns” from the Client Statement
dashboard. The diagram below shows the report that need to be selected.

Reports Statements
Consignment Report §999_5_201804
Coop Report §999_5_201805

Digital Sales

Direct Fulfilment Returns

Inbound Freight

LSI Invoices

Miscellaneous Chargebacks & Credits
Monthly Accrual

Payment Aging

+  Print on Demand

= Returns Details

= . BEESsing

I A

Ll

— Sales Details
—  Work Order Details

When filtering on this data the user should select the:
- "Class of Trade" = Exclude the codes "10 - 19"

The amounts that ties back to the statements is the "Rtn Item Disc Ext Amt” field. Another

source that's used is the Consignment Sales. The field that needs to be filtered on this source is

the "Warehouse" field. The user should select “CP" which represents the Canadian Consignment
Warehouse. the amounts that ties back to the statements is the "SalesCreditsUSD" field. The
diagram below shows amount on the statement and the other diagrams show the detail results sets.
The items that are circled represents the fields that can be filtered.

Sales and Returns us* International Total
Physical Gross Sales 1,869,286.31 5,323.91 1,874,610.22
Digital Gross Sales 103.73
Physical Returns (79812)  (131,260.89)
Digital Returns

* (Includes Domestic, Gift, and Canada)

Returns Detads d=||w

cmem  Cren nom cua s Artarn Acpatmst
R S S — T MOED RO Bom Coery Coms M Per Cren  Guanmy WpsCoss  Sormgemen
. [ - =B o @ o ma am bava g g

Coragrrmen Arrt

Consignment Report &

R [y - I ivoics Cran  Cwem  Cren  Geem [,
e Baceunt Divessed Rourse Dnosesi Disoeusi Usi  Bawe  Dwowni Dwosesi Disoour Doowent Saien »

Tew Peved Wawboass B To The Lisal  inviecs Ament  Pewest  Pribe  Bwwie  Ameue  Baed  CWeNl Creats Amecel Pl Amsusl  Reesl  Credly Catedy Cowry Me

R ] M Gl e WIS UER U WD Lo Aeel Les o WD UE WD o
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For International Physical Returns here's the criteria for filtering. When filtering on this data the user
should select the:

- "Class of Trade"” = Include the codes "10 - 19"

The amounts that ties back to the statements is the "Rtn Item Disc Ext Amt" field. For the Consignment
Sales source. The “Warehouse” field the user should exclude "CP”. the amounts that ties back to the
statements is the "SalesCreditsUSD" field. The final source is the link for “Print on Demand". The field
that needs to be filtered on this source is the “Transaction Type” field. The user should exclude “Print
Charge”. The diagram below shows amount on the statement and the other diagrams show the detail
results sets. The items that are circled represents the fields that can be filtered.

Sales and Returns us* International Total
Physical Gross Sales 1,869,286.31 532391 1,874,610.22
Digital Gross Sales 103.73 103.73
Physical Returns (130,462.77) (131,260.89)
Digital Returns

1,738,927.27 4,525.79 1,743,453.06

* (Includes Domestic, Gift, and Canada)

Piint an Demand 4 ¥

Wear fuog Oy ChaeCuotomer Pl B D0 Rol Famucios O BaeuciosCateesy mwey  BCPusister  Uem Gomu Salet Weldsws  Gowsdsle  Puncicas Kieded
- CR— W Bemeses e Tpe  cod i Samta Orastvs  Domaes Desary w e

e e maw
e T oo o e T 1 W s

S— o e ramrin J Ben w0 B a1

I secem o u P ' ua wa B o

For the purposes of tying out the Digital Sales the user should select “Digital Sales” link from the
Client Statement dashboard. The diagram below shows the report that need to be selected.

Reports Statements

— Consignment Report 5999_5_201804
2 eoo 5999_5_201805

o ent Returns
— Inbound Freight

— LSl Invoices

— Miscellaneous Chargebacks & Credits
— Monthly Accrual

— Payment Aging

—  Print on Demand

—  Promoe Meets Comp

— Returns Details

— Returns Processing

— Sales Details

—  Work Order Details
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When filtering on this data the user should select the:
- "Transaction Type" field to include "Wholesale”

The diagram below shows amount on the statement and the other diagrams show the detail results
sets. The items that are circled represents the fields that can be filtered.

Sales and Returns us* International Total
Physical Gross Sales 1,869,286 5,323.91 1,874,610.22
Digital Gross Sales / 103.73
Physical Returns (120,462.77) (798.12) (131,260.89)
Digital Returns

1,738,927.27 4,525.79 1,743,453.06
* (Includes Domestic, Gift, and Canada)

Applied Fitens
Digtal Saies
Pencd  Yewr ORG I Crasesl Custamer Pub i ey Cuy Roding Tarsacnan Drae Pub g arosy fas Mot S Oraus Saley Furcnons € atersed
L Sequance b Tyt L] e Oroeiea Dy Domary uko it

When filtering on this data the user should select the:
- "Transaction Type" field to include "Wholesales Returns”

Those are the options that need to be made in order to tie out your details for the Current Sales and
Returns section of the statement.

For the purposes of tying out the Warehouse Charges the user should select "Returns Processing”
link from the Client Statement dashboard. The diagram below shows the report that need to
be selected.

Reports Statements

— Consignment Report $999_5_201804

—+ Coop Report $999_5_201805
» Digital Sales

= Direct Fulfilment Returns

+ Inbound Freight

— LSl Invoices

Miscellaneous Chargebacks & Credits

Monthly Accrual

b odod

Payment Aging

—  Print on Demand

— Promo Meets Comp
+  Retuoe Do

Returns Processing

—  Work Order Details
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The warehouse charges section captures activity for 3 different line items from this data source
"RESTOCK", "REWORK" and “Segregate by title Units” Once you select the “Returns Processing” link
the user can download the table and filter on the "Event Name" to isolate the specific Line Item you
are interested in. The diagram below shows amount on the statement and the other diagrams show
the detail results sets. The items that are circled represents the fields that can be filtered.

Warehouse Charges
Restock Units unit 265 @ $0.4000 2500 11400 - 114.00)
Rework Units unit 94 @ 50.2500 94.00 2350 = [23.50)
Appiied Fiter
Returns Processing &
o= Pwiogs  pemttums Evem o [P - eax raw mawss  memmcess  tmcosst

The “Inventory Fee" also resides in the "Warehouse Charges” section of the statement. The Inventory
Fees are determine based on the Contract parameters and are rendered on the statements as
follows:

Excess Inventory: Excess Units the user needs to select the "Operations Dashboard” from the

iQ The Excess Inventory chart will appear with two bars. The first bar is for the "Current Year
Inventory on hand” and the second light blue bar is for the number of units representing the "Excess
Inventory”. Select that bar to launch a detail sheet of the units that make up those numbers.

Warehouse Chorges
Excess Inventory Fee unit 9@ 5002 §,22900 18458 . (18458

Mar zos Apr awe MyOE Ju

10.800
10.200
9,600 .
2000
: 8 Aug 2018

nt Year Inventory On Han anc

Excess Inventory Details
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For the purposes of tying out the Freight Charges the user should select the following links from the
Client Statement dashboard

- DF Freight Report
- Inbound Freight

- And Promo Meets Comp

The diagram below shows the report that need to be selected

Reports Statements
. Commission Report i -
= Consignment Report — $999_5_201803
$999_5_201804
5999 5_201805
3 — —-vitjgatd

* Miscellaneous Chargebacks & Credits
*  Monthly Accrual
+  Payment Aging
= Print on Demand
—  Promo Meets Comp
»  Returns Details
+  Returns Processing
+ Sales Details
*  Work Order Details

The “"Inbound Freight” details link will allow the user to see the EAN level units for the Freight being
charged on the statements. Similarly, the "DF Freight” also has EAN level details. These details can
also be filtered by Start and End dates and Invoice number. The filtering also allows the user to

drill down into a specific “Customer PO" for even more details. The diagrams below show the detail
results sets.

Inbound Freight

Yews Fwwar Produmes  FuoMim  CanAsorWame  FewCO SheFromDam S Frem Oms B enoH Prrignt Bave dmowt | Totl ey

AL
it f 1zou e e
DF Freight Repon
oe o o e Les  emwr Came
voss v Aocsart  OF Accoun hame oF sssns 1 Bgaruss Sow DFZp Cowes Unms Fregm  Cowe  Deserpuan
R e oF pame oF pdtresaz 3 orcey e
s
e o moFRes.  Ama S o s s D M2 e e
SO s = e
wree xz
"
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The "Promo Meets Comp” detail link will allow the user to see the activity at the Order Entry for that
line item being charged on the statements. The diagrams below show the detail results sets

Appios Fikers

Ve ALL Pz 08

Promo Meets Comp 4 T

wwars Banoa - oE [ e Pum Sanbar e GTY Pramo s wright Erome Freignt

For the purposes of tying out the Coop Charges the user should select the Coop link from the Client
Statement dashboard. The diagram below shows the report that need to be selected.

Reports Statements

— Commission Report
i ent Report

N o ;o
$999_5_201804
§999_5_201805

— Con

Blienc gy
Direct Fulfillment Returns

Inbound Freight

LS| Invoices

Miscellaneous Chargebacks & Credits

A

!

Monthly Accrual
Payment Aging
Print on Demand
Promo Meets Comp
Returns Details
Returns Processing

l

1

!

!

|

!

Sales Details
Work Order Details

|

The Coop activity will be available by “Contract id” and “Invoice Number” for the user to see the
number on their statement. The user will need to filter for the current period. The diagram below
shows amount on the statement and the other diagrams show the detail results sets. The items that
are circled represents the fields that can be filtered.

Other Fees
Other-Misc 0.0000% (2,081.58) (2,081.58) < 208158
Co-op 0.0000% 136,587.59 136,587.59 -
Work orders 0.0000% 1,040.00 1,040.00 - (1,040.00)
Total Fees $140,386.77 §-  §[140,386.77)
Coop Report
Applied Filters
Period: ALL Year ALL
Coop Report
Year Period Pub Contractid  Invoice Invoice Invoice
- b4 Number a* Date Number Type Issue Publi " Ad Total Col pts
Totals T $136,587.59
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For details at the invoice level the user can access the Co-op application by selecting QuickLinks
dashboard in iQ The Coop application resides in the "“Additional Resource” section of the dashboard.
The diagram below shows where the Coop Application lives on the QuickLinks dashboard.

Reports Subscriptions Additional Resources
—  Account Inquiry — Inventory Conversion — CoreSource
— Best Sellers — iPage

— Comparative Sales
— Customer Snapshot — Coop
— Direct Fulfillment

The diagram below shows where the user will need to filter on the “Created Date" field in order to

see detail Claim numbers for the Coop activity in question.

- . ) ol

71 Bouiior Book Stor (dhs OF) st Abzva0tn i Sore. Plonding Pukiaher Roview Stegharne Schacheim araranm

Your Claims History

For the remaining items on the items in the "Other Fees"” section here are the links that support each
item. The diagram below shows the report that need to be selected

Statements

RS -« o

Reports

—  Censignment Report 5999 5 201804

- Cuuprzpcrl $999_5_201805
> DF Freight Report

— Digital Sales
» Direct Fulfiliment Returns

Elliscallanecus Chargebacks & Cradiiee
— Monthly Accrual
— Payment Aging
—  Print on Demand

—  Promo Meets Comp
— Returns Details
> Returns Processing

*  Work Order Details
— Work Order EAN
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The Work Orders details has a report that ties back to the dollars reported on the statements and
another report with EAN details for quantities. The diagram below shows amount on the statement
and the other diagrams show the detail results sets. The items that are circled represents the fields
that can be filtered.

Other Fees

Conmmissions: Gift 0.0000% 1,411.89 1,411.89 L2 1.411.35)
Commissions: Specialty 0.0000% 349,51 34951 - (349.51)
Commissions: US Fiefd 0.0000% 302.70 302.70 - [302.70)
Commissions: US National 0.0000% 2,813.63 2,813.63 2 {2.813.63)
Commissions: US Wholesale 0.0000% 2,693.33 2,693.33 - {2,693.33)
Other - Mise 0.0000% 451817 4,518.17 = 4.518.17)
Commissions: Canada 0.0000% 812 812 = (8.12)
SR Chorges CLODD0 14,236.51 14,236.51 5 {14,236.51)
Co-op 0.0000% 254.42 254.42 - [258.42)
Work orders 0.0000% 50.00 50.00 - (5000}

Appliac Fitars
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Work Crder Detads a-||T

[P e S ey b i Rovonnce Wos:  hcovmy Nase

\Wam Order EAN
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The Sales Commissions details will allow you to tie to the break out of the different types of
Commission activity that might be reported on your statement. In this example there are a variety
of different Sales Commissions line items on the statement. Once the user selects the Sales
Commissions link from the Client Statement dashboard they can download it to Excel to view the
details. The diagram below shows amount on the statement and the other diagrams show the detail
results sets. The items that are circled represents the fields that can be filtered.

Other Fees
Commissions: Gift 0.0000% 1,411.89 1,411.89 = (1,411.89)
Commissions: Specialty 0.0000% 349,51 34951 - (349.51)
Commissions: US Fleld 0.0000% 302.70 302.70 = (302.70}
Commissions: US Nationol 0.0000% 2,813.63 2,813.63 - (2,813.63)
Commissions: US Wholesale 0.0000% 2,693.33 2,69333 - (2,693.33)
Other - Misc 0.0000% 4,518.17 4,518.17 - (4.518.17)
Commissions: Canada 0.0000% 812 812 - (8.12)
SR Charges 0.0000% 14,236.51 14,236.51 - (14,236.51)
Commasion sepen
Applind Fiters
Bunad 6 o 3010
Commission Report 4 L]
s Gross
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The activity for print charges for the work done by LSI shows up on the Statement as "SR Charges”.
Previously these details were emailed to every publisher from the IPS Accounting team. These details
are now available here on the iQ Client Statement dashboard. You can select the periods for the data
you would like to see. The diagram below shows amount on the statement and the other diagrams
show the detail results sets.
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The "Other - Misc” details can be found on the "Miscellaneous Chargebacks & Credits” link. The
diagram below shows amount on the statement and the other diagrams show the detail results sets.
The items that are circled represents the amount that ties back to the statement.
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Client Statement Support

For support regarding Client Statements and related inquiries, the following names have been
provided as your point of contact:

Brand Contact Contact Information
CBSD John Baynes john.baynes@ingramcontent.com
PGW Matthew Chilcott matthew.chilcott@ingramcontent.com
IPS Margery Buchanan margery.buchanan@ingramcontent.com
Two Rivers Mike Rentas mike.rentas@ingramcontent.com
Ingram Academic Kurt Hettler kurt hettler@ingramcontent.com

Ingram Publisher
Education Hub

The Publisher Education Hub will have Help topics for both Internal and External parties. Please

select the link below for access to the Hub

https:/ingrampublishereducation.zendesk.com/hc/en-us
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